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This article focuses upon the consideration and utilization of the Conditional/Consequential Matrix (CCM) within a critical realist and grounded theory approach in order to make sense of the experiences of Asian carers experiences of caring for a family member with dementia. 
It is based on two research projects undertaken by the authors: a doctoral study with Sikh carers of a family member living with dementia, and research into the lives and educational needs of rural young adults.
Use of the CCM revealed that becoming and being a carer involves lived experiences and the establishment of an identity as a carer that is continually reaffirmed, refurbished or altered as the circumstances of the lives of individuals alter and evolve. Such heuristic schema and diagrams can make a real contribution to the thinking and presentation of a great deal of research.  
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Introduction
We have been involved in research with and about carers in the Black Asian and Minority Ethnic (BAME) Communities in Wolverhampton in the West Midlands of England since the year 2000.  One of us achieved a Doctorate based upon qualitative research with 12 carers from the Sikh community in Wolverhampton and their experiences of health and social care services ().  Before the start, and in the course of that Doctorate, we collaboratively began, and continue, upon a journey of reflection, understanding and conceptual development related to the experiences of dementia by BAME people and their carers.  In working closely together, we realised that conversation, reflection and reflexivity are central to a qualitative researcher’s activities as a researcher (). In doing so, we remain conscious that we have been, and remain, on a journey of research and understanding that has not only sought to delineate, define and present the experiences and perspectives of carers of Sikhs who live in Wolverhampton, but also evolve our own perceptions and understandings of who they and we are, recognising that people are always involved in multiple and complex processes of positioning  ADDIN EN.CITE (;  Moghaddam et al., 2009; ; ).  Our values, beliefs and perceptions of research and reality are evolving, and thus may be characterised as bricolage – assemblages of structural, cultural and theoretical positions and understandings that are always in the process of becoming through reflection, interaction and dialogue (; ).  Such processes are especially important as each research project is unique, so every type of reflection is essential but used variously (; ).
As a result of our own bricolage and personal research, including a Doctorate focused upon Sikh carers of a family member with dementia , personal knowledge and backgrounds, our reflections and interactions caused us to utilise and wrestle with the Conditional/Consequential Matrix (CCM) initially developed by Corbin and Strauss (). In doing so, we drew upon previous research and theoretical frameworks, including key aspects of ontology. This article focuses upon how we considered and subsequently utilized the CCM within a critical realist and grounded theory approach in order to make sense of the Asian carer situation, context and experiences. Doing that, however, requires an explanation of the ‘building blocks’ employed by us in the process of development of the research and explanations of the experiences of caring for a person with dementia.  To begin with, a key aspect was an appreciation of living involving an ongoing process of ‘becoming’.  

Building Black One: Life as a Process of ‘Becoming’ involving Negotiations
Though it does not necessarily feel like it for individuals, especially people who feel under pressure, as many of the carers in our studies did, it is important to realise that all living is in the process of becoming (; ).  That is, despite what has gone on before, each moment involves a renewal/recreation of previous experiences or the modification/creation of new situations and experiences. Many situations that result in a reconfirmation of situations, and our understanding of them, are experienced as natural and normal events, for the process is the result of the dispositive nature of the situation and resulting settlement(s) leading to regular and foreseen outcomes () that provide ontological security.​[1]​
Ontological security cannot  be considered as constant, for situations, having been created as a result of previous interactions, cannot be predicted automatically, however much individuals may assume that they are constant (Sayer, 2000).   Rather, it is better such regularities to be understood as the ‘tendencies’ () of structures and situations to behave in a particular way by virtue of what it is ().  Individuals, both on their own, and within groups, develop what the French call ‘mentalitie’, which refers to
‘one’s mental attitude, mind-set, outlook, beliefs, rationality, way of thinking, one’s interiority which establish the parameters to  how individuals interpret and respond to situations’ ().  Actors/individuals do actively create realities for themselves – and sometimes for others – through social interaction. This does not mean that nothing is real, however, or even that knowledge itself does not exist; but that the lived experience of knowledge and its social effects exist in the ways that they have physical, creative and sometimes unpredictable consequences upon other people.

Consequently, even where situations broadly remain the same after interactions, people’s actual lives continue to be an ongoing flow of both overt and covert social processes involving the reaffirmation or negotiation of realities and positions.  In this model, and any research that seeks to utilise biographical narrative, the analysis requires recognition of the centrality of ongoing negotiations, though with youth, who are on the cusp of adulthood and all the ‘growing –up’ which that entails, negotiation is possibly more obvious than the everyday processes of negotiation that occur.  Bhaskar (1979), for instance, was well aware of the necessity and ongoing nature of negotiations, when he describes position-practice systems as involving individuals and groups occupying social structural positions in society that are associated with constraints,  predicaments, resources and powers.  The precise nature of those constraints, predicaments, resources and powers can only be articulated empirically, though even saying that obscures the point that some of those processes may remain unseen (as in out of sight or not within the daily life parameters and perceptions of a person or group), but even if the processes are identifiable, they may still be misrecognised, miscomprehended or misunderstood (See e.g. ; ).  But what are the foci of such negotiations?  This was where we sought to utilise the insights one of us had gained from previous research into the lives and educational needs of rural young men and women ().

The various research, development and liaison activities that were carried out under the auspices of the University of Wolverhampton based Rural Opportunities Project (2000-2003) were primarily designed to elicit education and training needs currently not being addressed that might be met by Further and Higher Education institutions in the rural west counties of the West Midlands of England (Herefordshire, Shropshire and Worcestershire).  That information was then fed back to the University and collaborative educational organisations in order to find and deliver ways of providing an appropriate lifelong education but in a dispersed, localised manner. In doing this, the project team also undertook what we now know to be a form of relational analysis () of our research data in order to understand holistically the nature of the ontological realities and educational needs of the rural population with those needs. 

Relational analysis involves the process of the combining of themes by inferring relations between them on the basis that, ‘when qualitative data themes are combined in relationship, they become more meaningful and coherent and are able to represent or convey structure and process’ (). In attempting to identify and understand the data and themes arising from the Rural Opportunities project, we did as most researchers do, which is to cast around in the literature for assistance.   As many of our respondents were young people who had left school, but wished to undertake further education, we drew upon, and adapted, the ideas and diagrammatic representations made by Panelli et al., (2002). Before presenting and considering the diagram that we arrived at for the rural opportunities project, we need first to briefly mention another building block of our schema dealing with Sikh carers of older people with dementia, which is the way the problem solving activities of the carers were articulated in their narratives to us.
Building Block Two: Negotiation involves Bounded Rationality and Coping and Colonisation Strategies
It is taken as axiomatic that the overwhelming majority of people are born into, and live their lives within, social structures and situations that are not always to their liking. In addition, most, if not all people, live also within bounded realities (Ross, 2014). By this is meant that perceptions of reality by individuals are always approximations of that reality (Kostere, 1990) for we overwhelmingly work with limited knowledge and perceptions of any situation, and can never be sure that we have fully comprehended a situation (Ross, 2014). All we can do is to try to be as correct as we can, and that we can only work with what knowledge and perceptions we have (Hoffrage, 2004). For carers, as with all people when actions and decisions are required, their bounded rationality (experiences and perceptions of their reality) articulates itself in their ‘horizons for action’ based upon their perceptions of what is seen as available, appropriate and proper.  But such choices, however articulated, are always culturally and socially situated, giving rise to what Bourdieu has termed habitus (Bourdieu, 1977).  The concept of habitus,
 ‘“encapsulates the ways in which a person’s schematic beliefs, ideas and preferences are individually subjective but also inevitably permeated by the objective social structures and cultural or sub-cultural traditions in which that person lives”’ (Hodkinson, 1996 :146).
Carers, who are by definition a person with some responsibility for another person (in our case a person with dementia), invariably will have to make decisions about the nature and extent of care they and others, including family and any statutory agencies, provide.  In making such decisions, carers inevitably draw upon their own habitus and experiences, as well as their perceptions of the range of options available - their individual horizon for action. 
In decision-making, especially in situations where statutory agencies are involved who have rules to follow, it is unlikely that carers will be able to maximise their goals.  Instead, decisions are more likely to be concerned with satisficing outcomes.  Satisficing is a decision-making strategy that aims at reaching an adequate acceptable outcome rather than an optimal outcome. In such circumstances, such strategies are likely to be coping strategies designed to enhance the situation and experiences of both the carer and the person being cared for. In so doing, in so far as carers make demands and adapt to the circumstances of the socio-medical situation, there is likely to be some emotional changes and accommodations (Siderides, 2006) as well as the colonisation (i.e. using, or taking over) of new opportunites and strategies.  As one might expect, there are psychological costs and benefits as well as social benefits and costs in being a carer. Caring thus is a creative process that has to be continually renewed, even where the situation remains basically the same, and thus reconfirming.  Trying to capture those processes of imperative, exigencies and opportunities is one of the reasons why we chose to utilise diagrammatic representations of the situations and circumstances.

Building Block Three: Positioning as a Psycho-Social activity within Negotiations

In both the earlier rural opportunities research and the Sikh carer research, positioning theory proved to be a particularly useful tool and blueprint for understanding complex identities revealed through the use of participants’ language and narratives (Drewery, 2005). As there is no clear single definition of positioning theory, many researchers refer to the work of Davies and Harre (1990: 48), who refer to positioning as:
‘”the discursive process whereby selves are located in conversations as observably and subjectively coherent participants in jointly produced story lines. There can be interactive positioning in which what one person says positions another. And there can be reflexive positioning in which one positions oneself.”’
All of us have multiple affiliations which influence our experiences in different ways depending upon the context in which they are happening (Drewery, 2005). Positioning theory provides a way of understanding these multiple ways by understanding the context in which positioning is happening. The important point, however, is that there is no singular, unitary self that is rigidly maintained at all times in all places. Instead, identities are complex and plural and shift over time and space (Gardner, 2002). Positioning is thus used by researchers to inform our understanding of how individuals come to take up certain identities and not others, involving an in-depth analysis of conversational practices: the structure and the ways in which they use language (Drewery, 2005). Positioning theory has thus been used to explore overt and hidden meanings in narratives and discourse, the latter referring to sets of systematic assumptions about the way the world should be (Parker, 1992). 
Positioning theory involves not just understanding the various positions that an individual has but also how they respond to those positions: their actions (and stories of their actions), thoughts and feelings, reveal wider discourses about those positions. It allows us to describe and analyse what people may or may not do in a particular situation, based upon an understanding of their identities and structural positions as well as their acceptance or denial of the rights and duties particular positions bring with them (Harre et al., 2009). For example, an individual can accept or deny the rights and duties associated with being the registered carer of a person with dementia. At the same time, they can accept or deny the rights and duties associated with their relational role to the cared-for person. When and how these various positions come into play are revealed and achieved through narratives and discourse (Harre et al., 2009). 
In her study of the use of language in counselling psychology, Drewery (2005: 314) uses positioning theory to conceptualise what she terms ‘position calls’ whereby an individual is invited by another to undertake a particular position. For example, asking participants to talk about their experiences of services as the carer of a person with dementia, invites them to take the position of a carer whereas, asking them to talk about the challenges of living in the United Kingdom, invites them to position themselves as migrants living in a foreign land. It is important to note however, that there is no guarantee the position offered is the one that the participant will receive or even take up (Davies and Harre, 1990). Instead, Drewery (2005) suggests that, building on the work of Davies and Harre (1990), ‘position calls’ invite the person being spoken to into either a subject position that an individual may or may not take up (such as the ones mentioned above), or a  subjugated position offering them no way of responding as a participant or actor. Drewery thus used positioning theory to demonstrate the power of speech acts and consequently highlighted the need for more care about the language used by counsellors during their sessions, to not invoke subjugated positions.
In her study of carers of people with dementia, O’Connor (2007: 165) explored the positioning process for family carers and found that:
‘”recognition of oneself as a caregiver is produced primarily through interactions with others; without external influence, family members will often see the work they are doing simply as an extension of their relational role.”’ 

In other words, the shift to the position of a ‘carer’ to a person with dementia, can be a shift which remains under-recognised and tacit unless it is recognised by external agents (i.e. health professionals). Such shifts are a discursive process and may result also in the repositioning of others. Positioning theory is thus a theoretical blueprint and tool for conceptualising the complex identities and various positions of participants by studying the language they use in their narratives. It is recognised, for instance, that class and caste are very important concepts in the Sikh community, though an individual’s self-positioning associated with their class and caste depends upon the extent to which they are conscious of such memberships. According to Milband (1971), there are four levels of consciousness that are particularly useful for understanding the positioning of participants, both in terms of their class and caste, as well as the various roles they acquire such as that of becoming a carer for a person with dementia. 

The first level of consciousness involves a fairly accurate perception of membership on the part of the individual. A key position for the participants in the doctoral research for example, is that of a carer for a person with dementia. The second level of consciousness is where the individual understands the interests of the class, caste or social group/category of which they are conscious of being a member, but does not necessarily do anything to change those positions. It is the third level of consciousness where an individual becomes determined to advance the interests of the class, caste or social group/category to which they subjectively belong. It is the determination to do something about their position. For example, a low caste Sikh may demand the respect and status of a high caste Sikh through achievements such as education or owning property or land. A daughter-in-law could similarly demand respect and status by taking a paid job. The fourth level of consciousness concerns an awareness and commitment to what class, caste or group membership determinations require, in terms of social action to promote, support or defend their interests.  Based on these levels of consciousness it is entirely possible, therefore, that some participants may be able to identify pressures and constraints affecting their actions through a process of reflection. Although participants are likely to have such a level of reflexivity, it is unlikely to be as theorised, wide-ranging and embedded in the literature as a researcher’s perceptions and understandings are likely to be as a result of previous research experiences and education. 

Positioning theory is also extremely useful when trying to understand the experiences of not just individuals but also groups by highlighting the various positions they acquire and/or take in different contexts. When positioned as the Sikh community in Wolverhampton, for example, perceptions of gendered roles in the family may be very different (or very similar) to perceptions of such roles for individuals who are positioned as carers for a family member who has dementia. Indeed, the utility of positioning theory, and research interactions, is that such differences can be articulated and examined for their effects (Jutlla, 2011).  In completing her thesis, Jutlla made use of the CCM as a heuristic device.

Building Black Four: The Usefulness of Diagrams as a Heuristic Device

A heuristic is any approach to problem solving, learning, or discovery that employs a practical method not guaranteed to be optimal or perfect, but sufficient for the immediate goals. Heuristics can be mental shortcuts that ease the cognitive load of making a decision.  In psychology,” the concept of heuristics has been more rigorously defined as a combination of (1) a fast information-processing mode and (2) a frugal decision rule, where particular judgments follow from the presence of a narrowly defined and limited set of cues” (Peterson, 2012: 2).

It is the first of the two definitions of heuristic that is being used in this article, and in the accounts that this article draws upon, for the value of the diagrams, such as Figure 1 for the Rural opportunities project below, is in their succinctness, and capacity to bring information together in a relatively straightforward and easy to understand format.   In the research carried out under the Rural Opportunities project by Moreland et al., (2003), for instance, it was clear that actual lives were affected by actions and events at various other levels of activity/reality, be it local, regional, national or international.  It became clear also that what happened at those other levels and fields of activity (e.g. government policy) had direct or indirect effects at the level of the individuals and social groups irrespective of whether or not the individuals and groups concerned were aware of what was happening.  At the same time, those rural individuals and social groups had to interact and cope with the effects of those wider realities that were affecting access to places, knowledge, work, recognition and involvement, and their overall daily existence.  

Trying to make sense of these aspects within the wider social system (in this case educational system), we found it advantageous to try and represent those predicaments and issues in a representational form – in other words, by depictive diagrams.  A key diagram that we developed was based upon earlier work by Pannelli (2002), and is provided in Figure 1 below.

Figure 1: The Key Negotiations of Rural Learners 

(Originally adapted from )
Whilst we are well aware that the creation and use of diagrams is an information processing tool (), its real value is allowing researchers access to ‘viewing’, which  involves,  ‘the process of specifying significant or noteworthy information, creating appropriate visual representations, and conveying visual representations to viewers’ ().  Our rural opportunities diagram, reproduced above, follows Panelli (2002: 115) in broadly distinguishing between  the local rural West Midland  context of individuals and groups, and the wider, societal socio-political factors such as legislation, political priorities, and local circumstances (e.g. lack of public transport)  that constituted the constraints as well as the opportunities perceived to be open to people within situations, including those that involved entitlements,  access and use of health and social care services ().  This separation of local and institutional, national and international contexts is a feature too of the Conditional/Consequential Matrix developed by Corbin and Strauss which we discuss below. 
The rural opportunities diagram allowed us to broadly identify levels of activity both geographically and socially, but also allowed us to identify the significant negotiations that our research suggested that rural people have to engage in, though the rural population themselves did not necessarily define such negotiations as such per se.  Rural dwellers often had difficulties accessing food shops, for instance, and so entered into formal and informal negotiations over public and private access to transport so as to gain access to the shops best for what they wanted. This process thus involved the collection of information, the collation and choice about where rural shops are, and what each shop is good for, involving and adding to private and communal rural knowledge.  Our research suggested that rural life – and potential rural learners – were bothered/ affected by five key negotiations/positioning processes, those of:
	Negotiating/positioning rural knowledge (e.g. knowing job opportunities, available bus routes, local facilities etc.);  
	Negotiating/positioning  rural existence (e.g. where housing and shops were, and how to get to and from them); 
	Negotiating/positioning rural jobs and access income providers;
	Negotiating/positioning rural places and spaces (e.g. access to parks, leisure centres, shopping centres); and
	Negotiating/positioning rural recognition and participation, such as access to, and recognition by, national and locally provided services and local governance. 
For the individuals concerned, the development and use of such knowledge involved  the creation, evolution and possibly enlargement of use of cognitive- linguistic “frames” or routine ways of defining situation and events (heuristics) which are the representational “templates” through which the actors perceive and interpret everyday events (, ).  As we found also in our research on Sikh carers in Wolverhampton  (see below), such templates (e.g. skewed awareness of diseases such as dementia on the basis of fragmentary knowledge) too were a central part of the Sikh urban existence, and thus a key aspect of their reality and actions resulting from the deployment of such frames.  In order to articulate and understand the realities of the Sikh carers, we thus sought to build upon the insights of Moreland et al (2003) by developing a modified version of the Conditional/Consequential Matrix originally developed by Corbin and Strauss in their development of a grounded theory approach to research.

The Conditional/Consequential Matrix (CCM)
There is a tendency to write about ‘the’ Conditional/Consequential Matrix as if there was only one version. The reality is that there have been several versions of the matrix, each intended to provide a slightly different alternative way of identifying the specific salient structural conditions, and interactions that obtained for the phenomenon under study.  The CCM is a framework for locating and understanding unique individual experiences and how these are influenced by various factors at micro (actor interactional level), meso-institutional and macro levels, with the interactions between them usually depicted by the use of arrows. Such flexibility is important, for as Corbin and Strauss note, a descriptive matrix cannot per se, ‘explain the varied, dynamic, and complex ways in which conditions, inter/actions and consequences can coexist and impact upon each other’ ().  The matrix can be manipulated, by which we mean revised and altered, however, in order to explicate the relationships between those different micro, meso-institutional and macro (society) levels and contexts.  For us, the CCM became both a formative heuristic adaptable visual representation device that we used to understand the individual Sikh carer participants within their situation, for that allowed us to understand and, ‘account for the different perceptions, constructions and standpoints of all the various actors’ (Strauss and Corbin 2008: 90).  In our use and development of the CCM we chose the 2008 version as that was the version current at the time the research on Sikh carers was being carried out. That version is provided below in Figure 2.

We utilised the critical realist distinction between the transitive and intransitive dimensions of reality and research, where, 

“the transitive dimensions are the concepts, theories and models used to understand and explain aspects of reality, whereas the intransitive dimensions are the real events, structures and mechanisms that make up the natural and social world”. ().

It is entirely possible that participants in empirical research can identify issues, situations and contexts as researchers do as those participants too, at least embryonically, have the capacity to stand back and utilise theories and concepts “for understanding empirical worlds” (Charmaz 2000:510). A key aspect of researching beyond the everyday, however, is specifying which theories and concepts are to be deployed, and in what ways.  Historically, as Strauss and Corbin were both involved during their professional careers in what has been called the Chicago School of social research, which emphasized the physical and spatial aspects of research, it is not surprising that there was a significant use of maps and diagrams such as the CCM as ‘inventories of space’ {Clarke, 2005: 512}. Moreover,  
“The communities, organizations, kinds of sites, and collectivities represented on such maps (have) to be explicitly viewed in relation to the sitings or situations of one another, and within their larger contexts ().
Consequently, if one seeks to understand a particular social context, such as the world of Sikh carers, one must seek to document and understand all the social and geographical arenas, their interrelationships and the related discourses that affect that context as mutually influential/constitutive upon perceptions and actions. ()

Using Corbin and Strauss’s (2008) Conditional/Consequential matrix as a starting point, Jutlla (2011) sought to develop a conceptual framework to reveal not just the relationships between levels of analysis, but also four ‘domains’ requiring existential decision-making and actions.   In so doing, our conversations, reflections and reflexivity were central to the process of what Charmaz (2006:13) has termed ‘constructivist grounded theory’ which ‘places priority on the phenomena of study and sees both data and analysis as created from shared experiences and relationships with participants’. Understanding the participants within the CCM clearly started with the carer and the person they cared for being in the centre of the model.

Besides being a category or a role, the process of becoming and being a carer has to be constructed ontologically too. That is, becoming and being a carer involves lived experiences and the establishment of an identity as a carer  that is continually reaffirmed, refurbished or altered as the circumstances of the lives of individuals (both carers and the person with dementia) alter and evolve.  Those circumstances can be many and varied; involving (for example) matters such as changes to carer allowances, inequalities in resources available to the carers to live their lives in support of the person with dementia, and personal health changes, which can often be deleterious to the carer.  The carers often spoke in terms that we would recognise as involving marginalisation due to stigma and community misunderstanding or comprehension of what dementia is and/or involves.  In such precarious and evolving situations, carers continually have to negotiate, and renegotiate, aspects of reality.  Access to resources, and the power to define such realities, however, is not evenly distributed, but structurally skewed and unequal.  In our study of Sikh carers, there was a perception of unequal access to services, and possibly even bias against them – both intentional and unintentional -  that we would now term institutional racism {Macpherson, 1999}. The effects of the institutionalised racism practices is to deny services, or limit the access to services, thereby making caring more problematic as well dispiriting.
Working out from the centre of the CCM that focuses upon the participants’ experiences of caring for a person with dementia, the first area of analysis is that of Groups and Collective Individuals. This level revolves around the biographies, philosophies, knowledge and experiences of the immediate family and other relevant actors in the


Figure 2: The Conditional/Consequential Matrix (Corbin & Strauss, 2008:94)


study. It represents the participants’ narratives and discourses as well as issues concerned with family practices. In ethnic communities, as with all communities, there are cultural norms regarding gendered roles and positions within the family that influence the way in which participants ‘made sense’ of their situations and perceived their role as a carer. At the same time, these discourses also influence the (lack of) support offered by the Sikh community in such situations. 

The Organisational and Institutional Level represents the purposes, structures, rules, problems, histories, relationships, and spatial features of organisations and institutions relevant to the research. The study would include organisations for both the carers and the cared-for person in Wolverhampton such as temples and health and social care services. Organisations and their rules and structures influenced participants’ experiences of caring for their family member who has dementia. Sub-organisations and sub-institutions represent the localised parts of these wider organisations and institutions.  In turn, the Community level represents the Sikh community in Wolverhampton as well as the larger South Asian community of which they are a part. The Sikh community in Wolverhampton comprises mainly of those who migrated from rural Punjab some sixty years ago. Migration to the UK, and their interactions with the host communities, has caused many cultural norms and attitudes initially created and reconfirmed within the Punjab (e.g. gendered roles within the family) to be maintained and even strengthened. 

The National level of analysis focuses upon national/regional politics, government regulations, institutions, history, values, and attitudes enshrined in legislation and implementation strategies. Changes in, or removal of, the carer’s allowance (a set amount of money paid to the carer in instalments), for instance,  are likely to create further difficulties for carers.  The International level of analysis: addresses international politics, including differences in government regulations, agreements as well as differences in culture, values, philosophies, economics, history, and international problems and issues. For Sikhs who live in the UK, this level represents their migration and historical contexts, which we have found to be very significant (Jutlla, 2011).  Changes in the economy in India, for instance, have meant that more families can afford to employ home helpers to carry out domestic chores. Such changes created further feelings of ambivalence for the older participants who were women in the study, about caring for their partner in the UK without such home help. 





The Four Domains overlying the CCM in our Sikh Carer Study
The CCM initially focuses upon the various contexts and levels of interaction and effects. These contexts and levels of interaction, whilst cross-cutting and cumulative, can be differentiated into two significant arenas for the Sikh carers of older persons with dementia: social contexts and the caring system.  Key social contexts include the family, the wider Sikh community in Wolverhampton and their migration and historical context. The caring system incorporates both local community and voluntary organisations and health and social care services. Embedded in these systems are international and national politics, government regulations, values, and attitudes and initiatives to deal with defined issues for carers of people with dementia from minority ethnic communities. As a result of the analysis, the research identified four interrelated areas or domains of existence.  These domains are:    
	Domain 1: The personal life experiences of a designated carer with responsibility for a person with dementia;
	Domain 2: The carer in their relational role to the cared-for person situated within local social contexts: 
	Domain 3: As their relational role to the cared-for person situated within the context of system
	Domain 4: As a carer to a person with dementia situated within the context of system: 
These domains are represented in Figure 3, where they overlay the key factors within the micro, meso and macro levels of society adumbrated in the CCM.  As can be seen from Figure 3, within each domain there are key experientially based concepts and negotiations relevant to their experiences of caring for their family member with dementia. The arrows are inserted also to indicate the CCM level these concepts within the domains are predominantly pertinent to.











Figure 3: The Conditional/Consequences matrix Overlain with the Domains

Domain 2 concerns the experiences of caring for a person with dementia when the carer is positioned in their status relational role to the cared-for person within their various social-local contexts. It can be seen from Figure 3 that this domain is largely concerned with cultural norms operative within ethnic communities, particularly about gendered division of labour. Such cultural norms have significant consequences for participants, particularly the women, who often reported feeling trapped and isolated. The participants (in particular the younger participants) revealed that traditional gendered cultural norms remain robust in the Sikh community in Wolverhampton, arising from the community consisting largely of migrants from 1950s rural Punjab. 

Domain 3 focuses upon the participants’ experiences of caring for their family member with dementia when positioned in their relational role to the cared-for person within the local available social/community services. In this domain, their quest for assistance and support involves the family and the Sikh community in Wolverhampton. Often, participants turned to temples and community leaders for support. The lack of knowledge and understanding about dementia from the community leaders, in addition to the stigma of mental health, made this very difficult. Because the Sikh community understand the caring role as an extension of the individual’s relational role to the cared-for person, there are issues about what it means to be defined as a carer – that is, being ascribed the label of carer from health and social care professionals. On the other hand, there are consequences of not being recognised as a carer by health and social care services and thus remaining hidden to services.
Domain 4 focuses upon carer experiences of central/local government assistance in caring for their family member with dementia. Domain 4 thus is about their experiences of formal support and the importance of the cultural competency of those services. 
 The carers various positions are also cross-cutting and cumulative within, across and between each CCM level and each of the four domains. Consequently, without a detailed situational analysis, it is difficult to identify which processes of (re)positioning are happening and in what context, for these processes are capable of rapid change as well as stasis and evolution. Such experiences are influenced too by other host society factors, including attitudes towards the factors such as participants’ age, gender, and social class or caste. 

Conclusion
We have sought in this article to marry our own intellectual development with a brief description of some of our research – both individually and together – that has been informed developmentally by a critical realist framework allied to a grounded theory approach to data collection and analysis, given that grounded theory always involves a detailed understanding of social structures and processes that affect the respondents’ situations, predilections and preference.  We have developed also a penchant for diagrammatic representations and synopses of our research, particularly the CCM developed by Corbin and Strauss (2008).  We have found the matrix useful for the capacity it provides for pinpointing not only social structures and processes, but also the locations from where those same social structures and processes emanate and operate. 
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^1	  The term ontological security  refers to the safety, order and regularity that people feel in their lives, which are likely to be most clearly experienced in a stable sense of personal identity over time (Abercrombie, N., et al. (2006). The Penguin dictionary of sociology. London, Penguin.	
